Warm Zones Contacts

Bob Carter

General Manager

Email: bobc@warmzones.co.uk
Tel: 01937 579 987

Mobile: 07778 140 837

Phil Jarman

Operations Manager

Email: philj@warmzones.co.uk
Tel: 01423 886 131

Mobile: 07770 451 173

Warm Zones Limited is a social enterprise and a not for profit
Company limited by guarantee. It is wholly owned by the charity
National Energy Action, which aims to eradicate Fuel Poverty and
campaigns for greater investment in energy efficiency to help those
who are poor or vulnerable.

Warm Zones is Registered in England No. 4124262 as Warm Zones Ltd.

St Andrew's House, 90-92 Pilgrim St
Newcastle NE1 6SG.

Tel: 0191 269 6113

Fax: 0191 232 5143

Email: enquiries@warmzones.co.uk
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© Warm Zones Limited 2006 working together for warm homes

In 2005-6 the Warm Zones have h
- Assessed 1,000 homes each week -
- Provided 1,000 Benefit checks each month -
- Delivered £1,000,000 of measures each month - D
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A new Zone and more coming soon

Warm Zones is now working in Birmingham and de-
velopment work is advanced for more new Zones in

2006.

A new generation of
Warm Zones

has been developed that
effectively integrate, co-ordinate
& deliver local services for the
communities in greatest need,
building on the best practice and
learning from the pilot phase.
These Zones provide a seamless,
one-stop shop that combines a
series of funding streams and
builds on existing local
partnership arrangements to
identify and deliver the most
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appropriate measures and services for each property in a defined area.

The proactive, coordinated and inclusive Warm Zones “something for
all” approach is reaching many households (especially the vulnerable
and other difficult to access groups) that have often been missed by
existing schemes and delivering best value for the funding providers.
The local focus and control means that Warm Zones can be more
responsive than national schemes, ensuring the prompt delivery of a
package of services and a high level of customer satisfaction.

Ministers Updated on Warm Zone

Outputs

During 2006 Warm Zones Have discussed Warm Zones
with lan Pearson MP Minister of State, at Defra and
Malcolm Wicks, MP Minister for Energy at DTI. Elliot
Morley, MP Minister of State, Defra also visited

Newcastle Warm Zone in 2006.

Warm Zones Work

Over the past year the zones have once again shown
that:

Warm Zones deliver:

e successful projects through commitment and ef-
fective, flexible delivery significant reductions in fuel poverty

e enhanced energy efficiency activity (up to 7 times non Warm Zones
projects)

e a seamless, one stop shop to deliver energy efficiency and other ser-
vices to low-income and other households.

o full income maximisation services (as opposed to “benefit health
checks™) to protect the most vulnerable

e economies of scale by assessing households door to door, street by
street

Warm Zones support:

e existing local partnership arrangements through added value

¢ local communities through its ‘something for all’ approach

e those households most in need

e vulnerable households who would not normally apply for available
help

Warm Zones contribute

e to sustainable development

¢ to local economic regeneration including employment
creation

¢ to climate change and CO: reductions

Warm Zone Toolkit and Website

The free tookit ‘Warm Zones Work’ is available for Local Authorities-
from enquiries@wamzone.co.uk. Or for useful information and key
contacts, try the website www.warmzones.co.uk .

Warm Zones Work

Warm Zones Annual Review

Warm Zones Limited has published its second annual

review, 2005-6. The review gives details of the progress

made in the year, highlights, and general information

about a very busy year for the Warm Zones. See the e
review on www.warmzones.co.uk



