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working together for warm homes



WARM ZONES - THE NEXT GENERATION


A new generation of local Warm Zones has been developed over the last 2 years that very effectively integrate, co-ordinate & deliver local services for the communities in greatest need




Building on the best practice and learning from the pilot phase, a new generation of Warm Zones has evolved since 2004. These Zones provide a seamless, one-stop shop that combines a series of funding streams and builds on existing local partnership arrangements to identify and deliver the most appropriate measures and services for each property in a defined area. The proactive, coordinated and inclusive Warm Zones “something for all” approach is reaching many households (especially the vulnerable and other difficult to access groups) that have often been missed by existing schemes and delivering best value for the funding providers. The local focus and control means that Warm Zones can be more responsive than national schemes, ensuring the prompt delivery of a package of services and a high level of customer satisfaction.

One example of this new generation is Newcastle Warm Zone, a broad-based partnership including Newcastle City Council, Your Homes Newcastle (the housing ALMO), National Grid and ScottishPower.

It built on the successful Stockton Warm Zone pilot, adapting that approach to best fit the specific circumstances in Newcastle, including full integration with a new Able to Pay Energy Efficiency Commitment scheme and securing additional resources to deliver a comprehensive income maximisation service.

Newcastle is half way through its 4 year programme and its results are very encouraging, with nearly 30,000 doorstep household assessments completed, over 17,000 insulation measures installed and around £2million in additional income secured, with much more expected to follow.

These results are all the more noteworthy given that the project has focussed on the most deprived areas of Newcastle, a city where nearly half the wards are in the 10% most deprived in England and where around 30% of all homes are thought to be living in fuel poverty.  Furthermore, there had already been a great deal of energy efficiency related activity in these areas from a plethora of local and national schemes – further proof that the Warm Zone reaches many thousands of households that are missed by traditional approaches.

Newcastle is not an isolated example and other ‘next generation’ Warm Zones are now operating in Gateshead and London. Warm Zones are also working in partnership with Warm Wales in Neath Port Talbot and Wrexham. 
CASE STUDY:
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Mr B, an elderly and infirm war veteran, was visited by a Newcastle Warm Zone assessor.  He qualified for free loft and cavity wall insulation, saving Mr B over £150 p.a. on his fuel bills. Mr B also had a free comprehensive benefits check with ongoing face to face support from the Warm Zone to submit his claims.  He was awarded £7,055 per annum in new entitlements, with a back-payment of £748.  These measures removed Mr B from fuel poverty; Mr B said “It’s made a big difference, now I tell everyone about the Warm Zone”.

In conclusion, the next generation of Warm Zones work, effectively delivering substantial gains
across a wide range of social, economic and environmental policy areas, energising overall activity and both broadening and deepening delivery at the local level.
Further next generation Zones targeted at the areas of greatest need are in development.  With further support, these Zones offer a real opportunity to complement and greatly enhance existing local and national schemes by integrating, coordinating and delivering the right measures to the right people quickly and cost effectively.
If you wish to find out about how you could get help to develop a Warm Zone for your area, please contact enquiries@warmzones.co.uk or check out the toolkit on www.warmzones.co.uk






